HYACTHOE INTPO®ECCUOHAJIbHOE OBPA3OBATEJIbHOE YYPEXK/IEHUE
«COYNHCKHUH PHHAHCOBO-IOPHINYECKHM KOJIJIEIK»

PABOYAS TIPOT'PAMMA
[IM.03. Opranusaums JOrucTHYECKUX MPOLECCOB B
TPAHCMOPTHPOBKE U CEPBHCHOM 00CTYKMBAHUM

CIEeNHATBHOCTh
38.02.03 OnepaunoHHas 1esiTeIbLHOCTD B JIOTHCTHKE
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Pacemorpena

LMK obmenpodeccnonansnpix
AHCUHIVIHH H HPO(eCCHOHAILHBIX
Moay.eii no semenbHo-
HMYINECTBEHHBIM OTHOIIEHHSIM H
GankoBckomy ey =
«Z5» oL 2023r.
Ipexcegare;

Paccmotpena na 34CeaHHH eJarorMyeckoro copera

MpOTOKO N%’p'rmg.’ﬁ)ﬂ r.

Pacemorpena YTBEPKIAIO

IIMK o6menpodeccnonanbubix Hupexrop YIOY COHIOK
AMCUHILTHH H TPodecCHOHATBHBIX

Moay.ieii no 3emesbHO- = «_» 2024r.
HMYIIECTBEHHBIM OTHOIIEHHAM M

DankoBckomy ey I.E. ®eprux
«__» 2024r,

Ipeacenarens

Pacemorpena na sacenannu nenaroruyeckoro coseTta
nporokon Ne 1 or  .08.2024 r.

Pacemorpena YTBEPXIIATO

MK o6menpodeccnonannumpix Aupexrop YITOY COIOK
AHCUHIIHH H PO ecCHOHATBHBIX

MoOay.1eii no 3emeibHO- «_ » 2025r.
HMYIECTBEHHBIM OTHOMICHHSIM |

GankoBckomy ey I'.E. ®eprux
«_» 2025r.

Ipencenarens

PacemoTpena Ha 3acenannu neparoruyeckoro COoBeTa
nporokon Ne | or 08,2025 r.

Pabouas nporpamma paspaGorana na ocHose Ilpukas Munnpocserenns Poccuu ot 21 .04.2022 N 257
"O6  yrBeprkaeHHM enepanbHoro  rocyaapersentoro obpa3oBarenbHoro CTaHaapra cpeaHero
npodeccHonansHoOro obpasoBaHus 1o creuManTbHOCTH 38.02.03 Onepaumonnas aestenbHOCTE B
noructuke” (3aperncrpuposano B Muniocre Poceun 02.06.2022 N 68712)

YKkpynHennas rpymma: 38.00.00 OKOHOMHKA H yIIpaBieHHne

Opranusars paspaGorauk: YIIOY COIOK
PaspaGorunk: kammunar SKOHOMHRECW ®epruk I'.E.

y ( HOJI!THCB)//
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COJIEPKAHUE
OBIIIASI XAPAKTEPMCTUKA PABOYE [TPOTPAMMBI ITPOGECCUOHAJILHOT'O MOJYJIST
CTPYKTYPA U COJIEPYKAHUE TTPO®ECCUOHAJIBHOI'O MOAY 1S
YCJIOBUS PEAJTU3ALIMY TPOSECCUOHAIBLHOIO MOJIYJIS

KOHTPOJIb 1 OLIEHKA PE3VJIbTATOB OCBOEHUSA [TPOPECCUOHAJIBHOT'O
MOJVJIA

OBILAS XAPAKTEPMCTHUKA PABOYEN I[TPOITPAMMBI [TPO®ECCUOHAJILHOTO
MOJYJIA

«I[1IM.03 Opranu3zanus JJIOTUCTHYECKUX TTPOILIECCOB B TPAHCIIOPTUPOBKE U CEPBUCHOM

00CITy>)KUBaHUMY



1.1. Ilenb 1 mIaHUpPyeMbIC Pe3yNbTaThl OCBOCHUS MPOGECCHOHANTBHOIO MOYIS
B pesynbrate u3ydeHus: NpoeCCHOHANBHOIO MOJYNS OOydYaroIIUiCs JOKEH OCBOUTH OCHOBHON BHJ
JeaTenbHOCTH «llmaHupoBaHMe M OpraHu3alysl JIOTMCTHUECKUX IPOLECCOB B TPAHCIOPTHUPOBKE M CEPBHCHOM

00CITy)KHUBaHUMY», COOTBETCTBYIOIIHNE EMY OOIIHE KOMIIETESHIIMY 1 TPO(ECCHOHATBHBIC KOMIICTCHIIHH.
1.1.3. ITepeueHb OOIIMX KOMIIETCHIIMI

Kon HaumenoBanue 00X KOMIIETEHIHI
OK 01. BreiOupaTh crmocoObl pelleHus 3ajad  MpOoQEecCHOHAIbHOM JesTeNhbHOCTH TNPHUMEHUTENBHO K
a3JIMYHBIM KOHTEKCTAM
OK 02. Mcnonb30BaTh COBpEMEHHBIE CPEICTBA IMOKMCKA, aHajiu3a WM HUHTEpHpeTanud WHPOpPMallUH, H
MH(GOpPMAIIOHHBIE TEXHOJIOTUH ISl BBITOJTHEHU 33724 po(hecCHoHaIbHON NeSTebHOCTH
OK 03. [lnaHupoBaTh M pPeEaNU30BBIBATH COOCTBEHHOE MPO(EecCHOHATbHOE W JIMYHOCTHOE pa3BUTHE,

[PEANPUHIMATEIBCKYIO JAESITENbHOCTE B MPO(PECCHOHATIBHOM cdepe, HCIOIb30BaTh 3HAHHS IO
(bMHAHCOBOH TPaMOTHOCTH B Pa3NUYHBIX KU3HEHHBIX CHUTYaIUsIX

OK 04 D dexTrBHO B3anMOAEHCTBOBATH U pabOTaTh B KOJUIEKTHBE U KOMaH/IE

OK 05. OcCyniecTBIATh YCTHYIO M IHCbMEHHYI0O KOMMYHHUKAIIMIO Ha TOCYIapCTBEHHOM si3bike Poccuiickoit
Deepanuu ¢ y4eToM 0COOSHHOCTEH COIMAIBHOIO U KYJABTYPHOIO KOHTEKCTA

OK 09. [Tonk30BaThcs MPOGECCHOHANBHOM JOKYMEHTAIIUEH Ha TOCYAapCTBEHHOM U MHOCTPAaHHOM SI3bIKaX

1.1.2. ITepeuens npodecCHOHANIBHBIX KOMIICTCHITUI

Kon HanmeHoBaHUE BUIIOB JESITEIPHOCTH U TPOQECCHOHATBHBIX KOMITETESHITHIA
BJI 3. [InanupoBaHWe ¥ OpraHu3alusl JOTMCTHMUYECKHUX IMPOIECCOB B TPAHCIIOPTUPOBKE U CEPBUCHOM
00CyKUBAaHUU
IIK 3.1. [InanupoBaTh, OArOTaBIMBATE U OCYIIECTBIIATH IIPOLIECC IIEPEBO3KU IPY30B
IIK 3.2. OnpenensaTs napaMmeTpbl JJIOTMCTUYECKOTO CEPBUCA
TIK 3.3. OLeHnBaTh Ka4€CTBO JIOTUCTHYECKOTI'0 CEPBUCA

1.1.3. B pe3ynpTaTe 0CBOCHUS MPOGhecCHOHATEHOTO MOAYJISL 00 yIAIONIHIACS TOJDKEH:
VImeTh NpakTHYeCcKui OmbIT Y4acTHs B OpraHU3aIiy IIpoIecca IEPEBO3KU I'PY30B; ONITUMHUBALINI
TPaHCIIOPTHBIX PACXO/0B;
yJacTus B pa3paboTKe U aHaIN3€e 3JIEMEHTOB JIOTHCTHYECKOTO CEPBUCA; YIACTHUS B
OLICHKE KaYeCTBa DJIEMEHTOB JIOTUCTUYECKOr0 CEPBUCA

Ymerb [PAaCCYUTHIBATH CTOMMOCTD I'PY30II€PEBO30K Pa3JIMYHBIMU BUAAMU
TpPaHCIOPTA, B T.4. CMEILIAHHON IIEPEBO3KH;

OIPENEIATh ONITUMANIBHBIM MapUIpyT NEPEBO3KU;

OCYIIECTBISTH BEIOOP TPAHCIIOPTHOTO CPEICTBA;

3aII0JIHATH TPAaHCIIOPTHBIE JOKYMEHTHI, B T.4. HA aHIJIMHCKOM S3bIKE;
MIPOBOIHUTEH OIITHUMHU3AIIMIO TPAHCIIOPTHBIX PACXOI0B;

[MPUMEHATH METOJIbl MAPKETUHIOBBIX UCCIIEIOBAHUIA;

OIIPEACIIATE DKOHOMUYECKHUE ITapaMEeTPhI JIOTHCTHYECKOIO CEPBHUCA;
TIPUMEHTH METOABI OLIEHKH Ka4€CTBA JIOTHCTHYECKOI'O CEPBHCA,
OIIPEACIIATh HapaMeTPhl KaueCcTBa JOTMCTHIECKOI0 CEpPBUCA

3HaTh OCHOBBI HOPMATHUBHO-IIPaBOBOI'O PETYIIUPOBAHUS IIEPEBO3KU I'PY30B;
TIOPSIIOK OpraHu3alliy IIEPEBO3KH I'PY30B Pa3IMYHBIMUA BUIAMHU
TPaHCIIOPTa, B T.4. CMEIIAHHBIX IIEPEBO3OK;

CIIOCOOBI pacdeTa CTOMMOCTH IIEPEBO3KY;

BUIBI, TUIIBL U IIAPaMETPhI TPAHCIIOPTHEIX CPEACTB;

MOPSIOK Pa3pabOTKU MapIIPyTOB JBIKCHUS TPAHCIIOPTHBIX CPEICTB IPH
BHYTPEHHHUX M MEXITyHAPOIHBIX MEPEBO3KAX IPY30B; TMOPSIOK M TPEOOBAHHS K
3aM0JIHEHUIO TPAaHCIIOPTHBIX TOKYMEHTOB; CTPYKTYpY 3aTpaT Ha
TPaHCIOPTUPOBKY, HANPABJIEHUS ONTUMU3ALMN TPAHCIIOPTHBIX PAaCXOJI0B;
CoZIepKaHue, 3a1a9d U IPHHIUTIEI JIOTHCTHYECKOTO CEPBHUCA; KIaCCH(PHUKALTUIO
JIOTUCTUYECKOT 0 CEPBHCA; POJIb MAPKETHHTA B JIOTUCTHYECKOM CEPBUCE;
SKOHOMHYECKHE IMapaMeTpbl OpraHU3aluK JJOTUCTUYECKOT O CEPBUCa;
MOKa3aTel, OLIEHUBAIOLIUE KaueCTBO JIOTUCTUYECKOT'O CEPBUCA;

YPOBHM KayecTBa JOIMCTHYECKOro cepBHca




1.1.4. IlepeueHb TUYHOCTHLIX PE3YILTATOB

Kon

HanmeHoBaHue TMYHOCTHBIX PE3yJIbTaTOB

JIP 13

CoOmronaromuii B cBoeil mpoecCHOHATbHON JEATeNbHOCTH STHYECKHUE MPUHLUIBI YECTHOCTH,
HE3aBHCUMOCTH, MPO(ECCHOHAIBHOrO CKENITUIIM3MA, POTUBOJEHCTBUS KOPPYIILUU U IKCTPEMU3MY,
00JIaatoIMid CUCTEMHBIM MBIIUIEHHEM M YMEHHEM NpPUHUMATh pPElIeHHWE B YCIOBHIX PUCKA U
HEOIpEeACIEHHOCTH

JIP 14

['OTOBBIIT COOTBETCTBOBATH OXUAAHUSAM paboTOfaTeNnel: NPOEKTHO-MBICISIUMN, 3((heKTUBHO,
B3aUMOICHCTBYIOIUI C WICHAMH KOMaHAbl M COTPYIHHUYAIOUMN C APYTUMHU JIIOJbMHU, OCO3ZHAHHO
BBIMOTHSIOIHI npodeccruoHaIbHbIE TpeboBaHu, OTBETCTBCHHBIH, MyHKTYaJIbHBIH,
MUCLUITHHUPOBAHHBIN, TPYNOMIOOUBBIA, KPUTHUECKH MBICIAIINIM, HAIEJICHHBI Ha JOCTIDKEHHE
[TOCTABJICHHBIX LIENEH; IEMOHCTPUPYIOLINH IPo(heCCHOHANBHYIO KU3HECTOMKOCTh

JIP 15

OTKPBITHI K TEKYIIUM M MEPCIIEKTUBHBIM U3MEHEHUSIM B MUpE TpyJa U npodeccuit

1.2. KonnyecTBO 4acoB, OTBOJIMMOE Ha OCBOECHHUE MPO(EeCCHOHATEHOTO MOIYJIS

Bcero gacos - 222

B TOM 4HCIIE B (pOopMe MPAKTHUECKOI MTOArOTOBKH - 152 vaca

W3 vux Ha ocBoenne MJIK - 96 vacoB

B TOM YHCJIC CAMOCTOATCIIbHAsA pa60Ta - 16 vacoB IMPaKTHUKHU, B TOM YHCJIE TPOU3BOACTBCHHAS -

108 gacos

IIpomesxxyTrouHas aTrectanus 24 Jaca.



2.1. Crpykrypa npodheccCHOHaITEHOr0 MO

2. CTPYKTYPA 1 COAEPXAHUE [TPOPECCUOHAJIBHOI'O MO YJIA

Konp1 HanmeHoBaHus pa3gesioB = O0beM npodeccuOHAIBHOT0 MOYJIS, aK. Y
z
npogeccHOHANBHBIX Nnpo¢ecCHOHATBHOI0 MOLYJIsA g Obyuenne 10 MK Tiparctnrn
U 00mux T
. = B Tom uncae
KOMIIEeTeHIH I g =
= 5 % JlaGoparopubix u| KypcoBbix CaMOCTOS[TeJl]])HaSI YueoOnas | [Ipoussoncreennas
g £ s NPAKTHYECKHUX paéor padora g =
8 g 2 e 3aHsATHIl (IpoeKTOB) g =)
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1 2 3 4 5 6 7 8 9 10 11
[IK 3.1. OK 01. OK| Pasnen 1. Tpancnoprhas 118 86 64 16 16 24 54
02. OK 03. OK 04. norucruka
OK 05. OK 09.
nl;ﬂ((;ZVI n(qﬂ(nnf( (84. Paszien 2. Jloructuka cepsucHoro | 86 66 32 12 54
OK 05. OK 09. 00CITy)KUBaHUS
IpousBojcTBenHas npaktuka (mo| 108 108 108
npo(UITI0 CHENUAIBHOCTH ), YaCOB
ITpoMeskyTOUHast aTTECTALIHS 24 24

! CamocrosTensHas pabora B paMKax 00pa3oBaTENbHOM HMPOrpaMMbI IUIAHUPYETCS 0Opa3oBaTENbHON OpraHm3almuell B cooTercTBHH ¢ Tpebosanuamu ®I'OC CIIO B mpemenax o0bema
npo(heCCHOHANTBEHOrO MOAYJISI B KOIHMYECTBE YACOB, HEOOXOAMMOM ISl BBIMOJHCHUS 33aaHHH CaMOCTOSITEIBHON pPaOOThI OOYYaOIIMXCS, MPEAYCMOTPCHHBIX TEMAaTHYCCKUM IUTAHOM H
COIepIKaHUEM MEXIUCIUILTHHAPHOTO Kypca.
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Bcezo:

‘222‘ 152 ‘ 96 | 28 ‘ ‘ 16 ‘ 24 ‘

‘ 108

2.2. TemaTrueckuii I1aH U coepkanue npodeccuonaipbHoro Mmoayis (ITM)

HaumeHoBanue pa3zaesnoB U TeM
poecCHOHATBFHOr0 MOAYIIS
(ITM), MeX I CIUTLTTHAPHBIX

kypcoB (MIK)

Coneprkanue yueOHOro MaTepraa, JJabopaTopHbIe pabOThI U MPAKTUICCKUE 3aHATHS, CAMOCTOSTEIIbHAS
yueOHast paboTa 00yJaromuxcs, KypcoBas pabota (IIPOEKT) (eciu npedycmompetvt)

O0beM, akaja. 4/ B TOM
qucie B popme
MPaKTUYECKON
MOJITOTOBKY, aKaJ 4

1 2 3

Paszpen 1. TpancnopTHas JOTHCTHKA 118/86
M/IK.03.01 TpaHcriopTHas JOTUCTHUKA 64/32
Tema 1.1. OcHOBEI Conepxanne 16
TPaHCHOPTHOM JIOTUCTHKH MecTo TPaHCIOPTHOW JIOTHCTHKH B JIOTUCTHYCCKON CHCTeMe KOMMAHWH. PoJb TpaHCIOpTa B LEMH MOCTABOK 12

toBapa. HeoOX0MMMOCTh MTPIMEHEHHUS IPUHIIUIIOB JIOTUCTHKY B paboTe TpaHCIopTa. BiusiHie opranu3aiuu u

TEXHOIOTWH PabOThl TPAHCIIOPTa HA PE3YJIbTATHBHOCTh CHCTEMbI TOBapoABMKeHHs. OCHOBHBIC 3amayn

TPaHCIMOPTHOrO 00ECIIeYEHHS IOTHCTHKH. OCHOBBI HOPMATHBHOIIPABOBOTO PETYIHPOBAHHS IIEPEBO3KU TPY30B.

Buisl TpaHCIIOPTHBIX TEPeBO30K. Beibop Buaa TpaHcnopTa. [IpernMyIecTBa i HEJOCTATKH PA3IHYHbBIX BUIOB

tpancmopta. Cdepa UCIONB30BaHUS BUAOB TpaHcmopTa. [IpaBoBoe peryaupoBaHue nepeBo3ok. [IpruMeHenne

yermosuii Incoterms. Knaccuduxkaruu rpy3o8. Crioco0b! 0CYIIECTBICHHS OTPY30-pasrpy304HbIX pabot. Tapa

W yIaKoOBKa. Y CIIOBHSI TIEPEBO3KHU, XpaHEeHHs rpy30B. OmacHbIe TPy3bI.

B ToM 4McIe MPaKTUUECKUX 3aHATUI 4

Bri60p TPaHCIOPTHOTO CPEeACTBA UI TIEPEBO3KH Tpy3a. BBIOOp Tapbl M ymakoBKd. BeIOOp MOTpy304YHO- 4

pa3rpy30YHBIX MEXaHH3MOB. Pa3meliienune rpy3a B TPAHCIIOPTHOM CPEJICTBE

[TocTpoeHHe MapIIpyTa TIEPEeBO3KH Tpy3a
Tema 1.2. Ontumusanus Conepxanune 30
TPaHCIOPTHOH JIOTUCTUKU 18

OpraHuzanys ¥ IUNITAaHUPOBaHKE MepeBO30K. CHUCTEMBI IUIAHUPOBAHUS MepeBo30K. OpraHu3aus BHYTPEHHUX
epeBO30K. TepMHUHAJIbHBIE NIEPEBO3KU. Buabl MapuIpyToB IJIs IEPEBO3KU I'PY30B: MasTHUKOBBIE, BEEPHBIE,
KOIbIIeBBIC. BRIOOp MapmipyTa TpaHCIIOpTUPOBKH. I10pSI0K BRITOTHEHUS MOTPY309HO-Pa3TPy30UHBIX PadoT.
OTanbl IUIAHUPOBAHMS TIEPEBO30K: TEXHHKO-OKOHOMHMYECKOE IUIAHMPOBAHHE, KaJCHIAPHOE IUIAHWPOBAHME,
AUCIICTYNPOBAHUC. TCpMI/IHaJ'[beIe TIICPEBO3KHU. Jlorucrrnueckas KOHICIIIINA IIOCTPOCHU A MOACIHN
TPaHCIIOPTHOT' O O6C.]'Iy)KI/IBaHI/I$I. OHTI/IMI/IB&L{I/IH TPaHCIOPTHBIX IIPOICCCOB. OnpezleneHHe JIOTUCTHYECKNX
pacxomoB Ha TpaHcnopre. OnpeneneHue MoHATHH: Tapud, ¢ppaxrt. Tpancrnoprasie Tapudsl. Buapsr Tapudos n

WX KJIaCCU(DUKAIIHSL.




TpaHCHOpTHI)Ie Oornepanv, BKIIOYacMbI€C B COCTaB HpOBO3HOI71 IJ1aThI. TapI/I(bHBIe npaBujia MNEPEBO30OK
[PAa3IMYHbIMU BHUJAMHU TPAHCIIOPTA. HOpHIlOK nu Tpe6OBaHI/I$I K 3allOJJHECHHUK TPAaHCIIOPTHBIX ITOKYMCHTOB.
MeToabsl ONTHUMU3ALUU TPAaHCIIOPTHBIX IIPOLECCOB. OHTI/IMI/ISaHI/ISI 3aTpaT B TpaHCHOpTHOfI JIOTUCTHUKE.
TpaHCHOpTHO-J'IOI‘I/ILIeCKI/Ie IOCIIOYKH.

B Tom uncie MPAaKTUYCCKUX 3aHATUN

12

OpraHu3alys MepeBo3KH I'py3a B MEXKTyHaApOJAHOM COOOIEHNH

Pacuet 3aTpaT Ha epPEBO3KY IPpy3a pa3InYHbIMU BHIAMU TPAHCIIOPTA

3arnoHeHne TPAHCIIOPTHOM TOKyMEHTAIH

12

[IpumepHas TeMaTHKa CaMOCTOSATENIBHOM yueOHol paboThl pu U3y4eHUH pasjena 1

Cucrematnyeckas mpopadOTKa KOHCIIEKTOB 3aHATHIA, yueOHON U CrieualbHON SKOHOMHYECKOH JINTEpaTyphl (10 BOIpocaM K naparpadam,

rjiaBaM y‘{e6HLIX HOCO6HI>1, COCTaBJICHHBIX npenoz[aBaTeneM), BBIINIOJIHCHUEC JOMAIIITHUX 3a):[aHHI>‘I I10 TCMaM:

1.

oo wN

CaMOCTOSATENILHOE H3yYEHHE HOPMATUBHON JOKYMEHTALIHH.

COCTaBJIEHHE KPOCCBOPIOB, peOyCOB, TECTOB IO TEMaM

pelIeHye 3a1a4 Mo TeMaM

3aIl0JHEHUE JOKYMEHTAIUN

pa3paboTka CXeM-KOHCIEKTOB JUIs 3aKpEIUICHUS MaTeprana 1 yIopsioueHns: HHopMaluu

MOJTOTOBKA K IMPaKTUYECKUM paboTaM C UCIOIb30BAHUEM METOAMYECKUX PEKOMEHALNI TpenoAaBaTels, opopMIeHHE MPaKTHUECKUX
paboT K HX 3alluTe.

16

[TpousBoacTBeHHas npakTHKa paszaena 1 Buapr padort

1.

©o ok~ w

~

O3HaKOMHTHCS ¢ HICTOPUIECKOM CIpaBKoi 00 OpraHU3aIyy, ee OpraHu3aluOHHO-IIPABOBOM COOCTBEHHOCTH U CIIEIHATN3aLNEH
JCATEIBHOCTH

O3HaKOMHUTECS CO CprKTypOﬁ arrapara yrpaBJICHHUA U JIOTUCTUYCCKUX OTACIOB, C JOJDKHOCTHBIMU MHCTPYKIHUAMU CIICTIUAJIMCTOB 110
JIOTHCTHKE

CocTaBUTb CXeMy JOTUCTUYECKON CTPYKTYPHI HA IPEIIPUSTHI

O3HaKOMHTHCS € TPahUKOM JOKYMEHTOOOOpOTa NIPU OPraHU3aLUH JOCTABKU TPpy3a

[IpunsaTh yyacTHe B mpoBepKe, 00padOTKE U 3aMOTHEHHH JJOKYMEHTOB 110 TPAHCIIOPTUPOBKE Ipy3a

W3yunth HOPpMATUBHO-UHCTPYKTUBHBIA MaTepHall 110 OpraHU3aluy TPAHCIIOPTHON AESTEIBHOCTH. 3al0HUTh TPAHCIIOPTHBIE
JIOKYMEHTBI

CocTaBUTh MapIIPyT ABUIKEHUS

PaccunraTh 3aTpaThl Ha NEPEBO3KY I'Py3a U MPEUIOKUTh UX ONTUMHU3ALIMIO

[IpuHATE yyacTHe B OpraHU3alliK Ipoliecca IepeBO3KH IPy30B

54




Paznen 2. Jloructuka cepBUCHOI0 OOCITYKUBAHHUSI 88/66
MJK.03.02 Jloructika CepBUCHOTO 00CTYKUBAHHS 32/12
Tema 2.1. OcHOBBI orkcTHKH  |COAEPHKaHHe 12
CEPBUCHOTO 00CIY>KUBAHHS OmpenenieHHe CEpBUCHOTO OOCTY)KHMBaHMA. YTpaBlIeHWE 3aKka3aMH. VIHTerpupoBaHHBIH TOIXOH K 8
yIpaBlIeHUIO 3aka3zamu. [lnanupoBanue 3aka3zoB. Ilepemaua 3axazoB. OOpaboTka 3aka3oB. BrelmomHeHue
3aka3oB. LIMKIBI 3aKka30B M WX XapaKTePUCTUKH. YYAaCTHUKH CHCTEMBI JIOTHCTHYECKOrO CepBHCA.
JlorncTHYecKnii CepBHC M €ro COCTaBJIIOIMe. B3anMmopeiicTBHE JIOTHCTHKM W MapKeTHHIa IIpH
(bOpMHPOBaHNY MOIUTHKH O0CTY>KUBaHUs KieHTa. CTpaTerus oocimyKuBaHus. BiusHne BHeIIHel cpenbl Ha
cTpaTernto odciyxuBanus. GopMUpoBaHUE CHCTEMBI YCIIYT JIOTUCTHYECKOTO CepBUCa
B TOM umCIIe TPaKTHUECKUX 3aHATHI 4
OnTuMu3anys napaMeTpoB BHITOIHEHHUS JIOTHCTUYECKOTO 3aKa3a 4
OrmpezeneHre OCHOBHBIX ITApaMeTPOB JIOTHCTUYECKOT 0 CEPBHCa U UX OLlEHKa
Tema 2.2. Dopmuposanue/COACPKaHHE 20
CHCTEMBI JIOTUCTHYeCcKOro cepBuca|OleHKa KadecTBa JIOTHCTHYECKOTO OOCIy)KMBaHWS. YTpaBieHHE JIOTUCTUYECKUM CEPBHCOM. YPOBEHb 12
oOciykuBaHus KianeHToB. CHcreMa cOaJIaHCUPOBAHHBIX TOKa3aTelleld MPH JOTHCTHYECKOM OOCITY)KHMBaHHU
notpeduTeneld. Kpurepuy OILEGHKHM YpPOBHS JIOTHCTHYECKOIO CEpBHCa IIOCTaBIIMKAa TOBapoB. OOmme
rokazarenu 3(p(EeKTHBHOCTH CEpBUCHOM JesTeNbHOCTH [loKkasaTean COCTOSIHUSI OCHOBHBIX KOMITETEHIIUI
nmoructuku. [Tokasarenu HageXHOCTH KadecTBa OOCHy)XHMBaHHUsA. JIOTMCTHUYECKHE YCIYTH IPEAIPONaKHOTO
00cmyxuBaHus. JIorucTu4eckue yciayry, OKa3blBaeMbIe B IPOIECCe pean3alnud ToBapoB. [locnenpoaaxkHoe
oOciyxxuBaHue. Bo3ppaTHas orucTrka
B ToM 4McIe MPaKTUUECKUX 3aHATUI 8
dopMupoBaHKe JIOTHCTUYECKOTO CepBHCa 8
O11eHKa JIOTHCTHUECKOT0 CEPBUCA ITOCPEACTBOM CHCTEMBI COATaHCHPOBAHHBIX ITOKa3aTeneit
Pacuer 3aTpaT Ha co3/laHHE U MOIEPKAHNE JIOTHCTHYECKOT O CepBUCa
O1ieHKa YPOBHS JIOTUCTHYECKOI0 CEPBHCA NOCTaBIMKOB
[IponsBoacTBeHHAs MpakTHKa paszaena 2 Buapl pabot 54
1. O3HaKOMHUTBCS C UCTOPUYECKOM CIPABKOI 00 OpraHu3aly, ee OpraHu3aluOHHO-IIPABOBON COOCTBEHHOCTH U CIIeIHAU3alel
JeSATEeNbHOCTH
2. O3HAKOMUTBCS CO CTPYKTYPOI armapara yrpaBieHHs U JIOTUCTUYECKUX OT/IENIOB, C IODKHOCTHBIMHM HHCTPYKLUSIMHU CIIELUAIMCTOB MO
JIOTUCTHKE
3. CocTaBUTH CXEMY CEPBUCHOT0 OOCITY>KUBaHUS HA TPEIIPUSTHI
4. WM3yuuTh pabOTy CEPBHCOB IIPEAIIPUSTHSI
5. IlpoBecTn aHATN3 CHCTEMBI CEPBUCHOTO OOCTY)KUBAHUS
6. PaccuutaTh 3aTpaThl Ha CEPBUCHOE 00CITY)KHBaHUE
7. OueHNTH Ka4€CTBO JIOTUCTUYECKOTO CEPBHCA Ha MPEAPHATHN
8. IlpuHsATH yuacTHe B MapKETHHIOBOM HCCIEIOBAHUH U O(DOPMIICHUH €T0 Pe3yIbTaTOB
Bcero 222




3. YCJIOBUA PEAJTIM3ALIMN [TPO®ECCUOHAJIBHOT'O MOJYJIA

3.1. [na peanusanmu TporpaMMBI ITPoQecCHOHaIbHOIO MOAYJS JOJDKHBI OBITH ITPEXyCMOTPEHBI
CIIEYIOIIHE CTIEUANIbHBIC TOMEICHUSL:

Kabuner «AHanu3a JIOTMCTHUECKOM MEATENbHOCTH», OCHAIIEHHBIM 00OpyHOBaHHMEM: JOCKa yueOHas,
paGodyee MecTO NpenojaBaTess, CTOMNbI, CTYlIbsS (IO YUCIy OOy4aroIuXcsl), TEXHUYECKUMH CpeACTBaMU
KOMITBIOTEP C AOCTYIIOM K HHTEPHET-PEeCypcaM, CpecTBa BU3YaIN3alU1, HATJISTHBIC TOCOOUSL.

JlaGopatopust «[ImaHupoBaHMS M OpPraHU3allMM JIOTUCTUYECKUX TIPOLIECCOB» OCHAICHHBIE B
COOTBETCTBUH ¢ II. 6.1.2.3 mpuMepHOi 0CHOBHOI 00pa30BaTENbHOM NPOrpaMMBl 10 CIICIIMATBHOCTH.

OcHaieHHble 0a3bl MPAKTHUKHA B COOTBETCTBUU € M. 6.1.2.5 mpuMepHON OCHOBHOW 00pa3oBaTeNbHOU

MPOrPaMMBI 110 CIIELUATBHOCTH.

3.2. NudopmaimoHHOoe o0ecrieueHIe peann3aiy IporpaMMBI

Jns peanuzanuu mporpaMMbl OHMOIMOTEUHBIH (BOHI 00pa3oBaTEIBHOM OpraHM3alMU AODKEH HMETh
reyaTHble W/WIM OJIEKTPOHHBIE 00pa3oBaTeNbHblEe M WH()OPMAIMOHHBIE DPECypChbl JUIs HCIONB30BaHUS B
obpaszoBatenbHOM mpotiecce. [Ipu dopmupoBanun OubmMoTeyHoro (oHma oOpa3oBaTEIbHONW OpraHHU3AINN
BBIOMpAeTCss HE MEHEee OJHOTO M3/IaHHs W3 IEePEUUCICHHBIX HIDKE MeYaTHBIX M (WIH) DJIEKTPOHHBIX M3/aHUH B

Ka4€CTBE€ OCHOBHOI'O, IIPU 3TOM CIIMCOK MOXKET OBITH JOIIOJIHEH APYTUMHU U3JTaHUSAMMU.

3.2.1. OcHOBHBIC IEYaTHBIC U ANIEKTPOHHBIE U3TAHUS

1. Anekcanmpos, O. A. Jloructuka : yuebnoe mocooue / O. A. Anekcanapos. - Mocksa : UHOPA-M,
2020. - 217 c.

2. BoukapeBa, H. A. OcHOBBI rpy3oBefeHus: yuebHoe mocooue st CIIO / H. A. BoukapeBa. —
Caparo, Mocksa: [IpodobpazoBanue, Aii [Tu Ap Meama, 2021. — 156 ¢c. — ISBN 978-5-4488-0843-2, 978-5-
4497-0563-1. — Tekct: 3NeKTpOHHBIA // DNEKTpOHHBIA pecypc mu@poBoi obpasoBarenbHoi cpeapl CIIO
PROFo6pasosanue: [caiit]. — URL: https://profspo.ru/books/98585

3. Buckosa, [I. 1O. Opranusanus paboThl CKIaICKOro xo03stiicTBa: yuebnoe mocoodue ans CIIO / [1. 1O.
Buckora, E. 1. Kynenxko, E. A. JlaBpenko. — Caparos: [IpodobpazoBanue, 2020. — 264 ¢c. — ISBN 978-5-
4488-0590-5. — Tekct: 37MeKTpOHHBIA // DNEeKTpOHHBIA pecypc mudpoBoii obpasoBarenbHO cpeapr CIIO
PROFo6paszosanue: [caiir]. — URL: https://profspo.ru/books/92131

4, TpuropeeB, M. H. KommMmepdeckas JIOTUCTHKA: TEOpPHsl M TMpaKTHKA: Yy4eOHUK JUII CPETHEro

npodeccruoHanbHOro obpasopanust / M. H. I'puropres, B. B. Tkau. — 3-e¢ uzn., ucnp. u momn. — MockBa:
NznmatensctBo HOpaiit, 2021. — 507 c. — (IlpodeccuonansHoe oopazosanue). — ISBN 978-5-534-03178-2. —

TexkcT: anekrpoHHEIH / Obpa3zoBatenbHas miatdopma FOpaliT [caiiT].
URL: https://urait.ru/bcode/471543

5. 3axapoma, H. A. Pucku u crpaxoBanue Ha TpaHcmopte: ydeOHuK s CITO / H. A. 3axapoBa. —
Caparos: [Ipodobpazoanue, Aii [Tu Op Memuna, 2019. — 353 ¢c. — ISBN 978-54486-0753-0, 978-5-4488-0251-
5. — Tekcr: DIeKTpOHHBIA // DNEKTPOHHBIH pecypc mHQpoBoi obpasoBaTenbHO cpexpl  CIIO
PROFo6paszosanmue: [caiit]. — URL: https://profspo.ru/books/81318

6. Kanke, A. A. Jloructuka : yue6Hoe ocobue / A. A. Kanke, U. I1. Komesas. - 2-e u3., UcIp. U 101. -
Mocksa : DOPYM : UHOPA-M, 2022. - 384 c.

7. JlaBpenko, E. A. Jloructuka: npaktukym st CI1O / E. A. JlaBpenxo, /1. FO. Boponosa.

— Capatos: [IpodobpazoBanme, 2020. — 223 ¢. — ISBN 978-5-4488-0541-7. — TekcT: 2MEKTPOHHBIH //
DNeKTpOHHBIN pecypc mtuppoBoi obpasoBatenbHoil cpeapl CIIO PROFo6pasoBanwme: [caiit]. — URL:
https://profspo.ru/books/91889
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8. Jlekum, I'. T". Jlorucruka: yuebnoe nocooue mist CI1O / I'. I'. JleBkun, E. A. [lanoBa. — 2-e u3n. —
Capatos: IIpothobpaszoBanue, Aii [Tu Op Menua, 2018. — 184 ¢. — ISBN 978-5-44860362-4, 978-5-4488-0196-
9. — Tekcr: onekrpoHHbIt /| DnekrpoHHBI pecypc 1udpoBoit  obpaszoBatenpHod cperapt  CITO
PROFo6paszosanmue: [caiit]. — URL: https://profspo.ru/books/76993

9. JlorucTrka W yHpaBlieHHE LEMsSIMH IIOCTaBOK: Y4YEOHHMK JUIsi CpeaHero mnpodecCHOHaIbHOIO

obpaszoBanus / B. B. lllepbakoB [u ap.]; mon pemakuuerr B. B. LllepbakoBa. — Mocksa: UznatensctBo FOpaiiT,
2021. — 582 c. — (IIpodeccuonanshoe obpaszoBanue). — ISBN 978-5-534-11710-3. — TekcT: 31eKTpOHHBI# //
Ob6pasoBarenbHas miatdopma FOpaiT [caiiT].

— URL.:_https://urait.ru/bcode/471333

10. Jlorucruka npoMblnuIeHHOTO TIpeAnpusTus: yueonoe nmocooue st CI1O / I1. I1. Kpeuatkos, E. 0.

Kyznenosa, I'. I'. Koxymiko, T. A. Muneesa; noa pegakuueit I'. I'. Koxyriko.

—  2-e u3n. — Caparos, Exatepun6ypr: [IpodobpasoBanue, Ypansckuii heaepaabHbIi yHUBEpCHTET, 2019, —
174 c. — ISBN 978-5-4488-0455-7, 978-5-7996-2799-7. — TekcT: 3JeKTPOHHBIN // DIEKTPOHHBIH pecypc
udpoBoit oopasosatensroit cpensl CITO PROFo6pasosanue: [caiit]. — URL: https://profspo.ru/books/87820

11. ManukoBa, T. E. Cxmanckas jnoructuka: ydeOHoe mocoOue aisi CpefaHero mpogeCCHOHANIBHOTO

obpazoBanus / T. E. ManukoBa. — MockBa: M3natensctBo FOpaiit, 2021. — 149 c¢. — (IIpodeccronanbHoe
obpazoBanue). — ISBN 978-5-534-14804-6. — Texct: anexkrponHblid / OOpa3oBatensHast miaatdopma IOpait
[caiiT]. — URL: https://urait.ru/bcode/481958

12. Hepym, FO. M. Jloructuka. [Ipaktukym: ydeOHOEe mocoOme ATl CPEeOHEro NMpodhecCHOHAITBHOTO

obpaszoBanus / FO. M. Hepym, A. 1O. Hepym. — 2-e u3a., nepepad. u qon. — Mocksa: MznatensctBo FOpaidT,
2021. — 221 c¢. — (ITIpodeccuonanproe oopazoBanue). — ISBN 978-5-534-01263-7. — TekcT: 21eKTpOHHEIH //
O6pasosatenbHas miardopma IOpaiir [caiir]. — URL:_https://urait.ru/bcode/470001

13. Hepym, FO. M. Jloructuka: y4eOHUK ¥ MPAKTHKYM TSl CPEAHET0 TPOEeCCHOHALHOTO 00pa30BaHMSI

/ 1O. M. Hepym, A. 1O. Hepym. — 5-e uzn., nepepad. u gorn. — MockBa: U3narensctBo FOpaiit, 2021. — 559 c.
— (TIpodeccuonanpuoe obpasosanue). — ISBN 978-5534-12456-9. — Tekcr: onexkrponHbid [/
O6pasosatenbHas miargopma IOpaiir [caiit]. — URL: https://urait.ru/bcode/469999

14. Hepym, KJ. M. TpaHcropTHas JIOTHCTHKA: Yy4eOHWUK JUIsI CpEemHEro MpPOoPeCCHOHAIBLHOTO

obpazosanus / 0. M. Hepym, C. B. CapkucoB. — Mocksa: UznatensctBo FOpaiit, 2021. — 351 c.
— (IIpodeccnonansuoe obpasoBanue). — ISBN 978-5-534-11697-7. — Tekct: anekrponnsiii // DBC KOpaiit
[caiiT]. — URL: https://urait.ru/bcode/476402

15. Yupasnenue 1ensmu moctaBok: yaeonoe mocobue st CITO / cocraBurenu I1. I1. Kpeutatkos, M. A.

[punynkas, nox pemaknued M. B. Epmosoit. — 2-e¢ m3n. — Caparos, Exatepunoypr: IIpodoOpasoBanue,
VYpansckuit Genepanpablii yauBepcuteT, 2020. — 139 ¢. — ISBN 978-5-4488-0774-9, 978-5-7996-2930-4. —
Tekcr: amexTponHbIi // DaekTpoHHBIH pecypc muppoBoii obpasoBarensHoi cpeasl CIIO PROFo6pasoBanue:
[caiit]. — URL.: https://profspo.ru/books/92376

16. SmwH, A. A. Jloructuka. OCHOBBI TUIAHMPOBAHHWS M OICHKH S()()EKTUBHOCTH JIOTHCTHUYECKUX

cucreM: yaebHoe mocodue st CI1O / A. A. Awmwmn, M. JI. Psamko; mox penakuueit JI. C. Pyxkanckoi. — 2-e u3.
— Capatos, Exatepun0ypr: [IpodobpaszoBanue, Ypanasckuit penepanpusnii yausepeurer, 2019. — 51 ¢. — ISBN
978-5-4488-0521-9, 978-5-7996-2867-3. — TekcT: ONEKTPOHHBIA // DIEKTPOHHBIA pecypc mH(POBOI
obpasosarenbroi cpenpl CITO PROFo6pasosanwe: [caiit]. — URL:_https://profspo.ru/books/87819

3.2.2 JIOoNONMHHUTENBHBIC HCTOYHUKH
1. Koncrutynus Poccutickoit @eneparun

2. I'paxxnanckuii konekce Poccuiickort deneparuy, 4. 1, 2, 3, 4 (B AeHCTBYIONICH pelakiium)


https://profspo.ru/books/76993
https://urait.ru/bcode/471333
https://profspo.ru/books/87820
https://urait.ru/bcode/481958
https://urait.ru/bcode/470001
https://urait.ru/bcode/469999
https://urait.ru/bcode/476402
https://profspo.ru/books/92376
https://profspo.ru/books/87819

3. ®enmepanpubiii 3akoH oT 30 wmroHa 2003 1. N 87-®3 «O TpaHCHIOPTHO-IKCIIEANIIMOHHON
JEeATebHOCTHY (B ICHCTBYIOIIEH pefaKIun)

4. @enepanbHblii 3akoH 0T 27.11.2010 Ne311-®@3 «O TtamMokeHHOM peryiaupoBaHuu B Poccuiickoit
Denepaunuy (B ASHCTBYIOIIEH peaaKLun)

5. CrenuanusupoBaHHbIM HaydHO-TIpaKTHUECKUH sKypHal «Jloructuxa»

6. http://loginfo.ru/ - KypHA 0 JIOTUCTUKE B OusHece «JToruuho»
4. KOHTPOJIb 1 OLIEHKA PE3VJIbTATOB OCBOEHU S ITPO®ECCHUOHAJIBHOI'O MOJIYJIA
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http://loginfo.ru/

Kon u HaumeHoBaHue
po(eCCHOHANTBHBIX M 00LIHX
KOMITETEHIUH, (OPMUPYEMBIX B

Kputepun onienku

Metoabl OLIEHKHU

JIOTMCTHYECKOTI0 CepBHUCa
OK 01. Bri6upats crioco0st
perieHus 3a1a4
podeCCHOHATBHOM
JeATEeNbHOCTH

MMPUMCHUTCIIBHO K PAa3IMYHbIM

KOHTEKCTaM.

OK 02. Ucnonb30BaTh
COBpEMEHHBIE CPEICTBA
MOUCKa, aHaln3a 1
HWHTEPIIPETalNy HH(OPMAIIIH,
1 MH(OpMAaLIMOHHBIE
TEXHOJIOTHUH IJIs1 BBIITOJIHCHU A
3aJ1a4 MpogeCCHOHATLHON

JEeATETLHOCTH.
OK 03. [TnanupoBats 1
[peaTn30BBIBATH
COOCTBEHHOE
podeCCHOHAIBHOE u
ITMYHOCTHOE pasBHTHE,
[IPEATPUHUMATENBCKYIO
e TeTLHOCTD B
Mpo¢heCCHOHATEHOM cepe,
MCIONB30BATh  3HAHHA IO
(hMHAHCOBOW TPaMOTHOCTH B
Pa3IMIHBIX KU3HEHHBIX
CHTYaIUsX.
OK 04. DddhexTHBHO

B3aMMOICHCTBOBATh M PAabOTAThH
B KOJUIEKTHBE M KOMaH[IE.

OK 05. OcymiecTBisiTh yCTHYIO
1 MMACBMEHHYIO KOMMYHHKAIIHIO

Ha TOCYIApCTBEHHOM  SI3bIKE
Poccuiickoit ~ ®epepanuu  C
yIeToM 0coOeHHOCTEH
COLIMAILHOTO KYJIbTYpHOTO
KOHTEKCTA

1 JIuunocTHBIE pE3yNIBTATHI

poecCHOHATBFHOT0 MOAYIIS

paMKkax
19

MOJTVJISI
[1K 3.1 IInanupoBaTh, pacdeT CTOMMOCTH IPY30IEPEBO30K OLICHKA BBIITOJHEHUS]
[OJrOTaBINBATh U| pazIMYHBIMHU BUAAMU TPAHCIOPTA, B T.4.  [KOHTPOJIBHBIX pabor,
OCYILECTBIIATD IPOIECC| CMEIIAaHHOMN MePeBO3KH; OIpeieIeHNe TECTUPOBAHUA, JIOMaIIHero
mepeso3ku rpy3oB  [IK  3.2.| onTumanpHBIX MapLIpyTOB NEPEBO30K; 3a7]aHUS;
Omnpenensits napaMeTpbl| OCYILECTBIEHHE BEIOOpa TPaHCIOPTHOTO  [OLIEHKA pe3yIbTaToB
JIOTUCTHYECKOTO CEPBHCA CPEnCTBa; BBITOTHEHUS IPaKTHYCCKOH
[IK 3.3 OreHuBaTh Ka4ecTBO| 3allOJHEHHE TPAHCIOPTHBIX JOKYMEHTOB, B [paOOTHI;

T.4. Ha aHTJINHCKOM SI3bIKE; OCYIIIECTBICHHE
ONTUMHU3ALUM TPAHCIIOPTHBIX PACX0JI0B;
HpI/IMeHeHI/Ie METO10B MapKeTI/IHFOBI)IX
KCCJICIOBAHUM;

OTpezieNieHne IKOHOMUYECKUX TapaMeTPOB
JIOTUCTUYECKOT0 CEpPBUCA; IPUMEHEHNE
METOJ0B OIICHKHM KaueCTBA JIOTMCTHYECKOI'0
cepBuca; OIpe/IcTICHUE TapaMeTPOB
KauecTBa JIOTMCTUYECKOT0 CepBHCa

OLIEHKA XOJa pelIeHMs 3aJaHuil,
COJIEPKAIINXCS B MPAKTHYECKUX
paboTax; OIeHKa  3a/laHui,
BBITOTHCHHBIX B Xome
[MPOMEXYTOYHON aTTECTAILINH;
OIICHKA OTYeTa M0
[IPOU3BOJICTBEHHOM
[PaKTHUKE

06yqafou_u/1xc;1 YYUTBIBAKOTCSA B XOA€ OICHKU PE3YJIbTaTOB OCBOCHUMA
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